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WHAT IS CONTENT MARKETING?

“Content marketing is a marketing technique of creating and distributing 

valuable, relevant, and consistent content to attract and acquire a clearly 

defined audience – with the objective of driving profitable customer action.”

Source: Content Marketing Institute
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“INTEREST ABANDONMENT”

IS THE PRICE WE PAY FOR IRRELEVANCE

• Website bounce rate: ~50%

• Email open rate: ~20%

• Click-through rate: ~4%

Source: Mashable, Silverpop
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BOTH MALE

BOTH BORN 1948

BOTH GREW UP IN THE UK

BOTH HAVE DIVORCED & RE-MARRIED

BOTH HAVE TWO GROWN SONS

BOTH ARE VERY WEALTHY

BOTH SPEND HOLIDAYS IN THE ALPS

BOTH ARE WORLD FAMOUS
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MOVE BEYOND ATTRIBUTES TO INTERESTS
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HOW? INTELLIGENCE FROM CONTENT

Image credit: cj.com

Content channels

Audience data
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HOW? INTELLIGENCE FROM CONTENT

Image credit: cj.com

Content channels

Individual interests
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“A man’s bookcase will 

tell you everything you 

need to know about him”

Walter Mosley
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INTEREST PROFILING IN ACTION
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KRAFT AS A PUBLISHER – 1B INTERACTIONS, 

100M UNIQUES, 22K TAGS LATER… 400% ROI.
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INTERESTS ARE MORE IMPORTANT THAN PATH
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Data source: our own survey!
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Content is intrinsic to the entire customer journey 

It’s not just about marketing


